
 

Statistics of complaints received 

  

Table: Complaints received 

                 Month 

Sector 

 

January February

Transport 500 

 

720 

Water & Sanitation 2 

 

5 

 

Electricity 5 

 

10 

 

Telecommunications 85 

 

130 

 

Total 592 865 

 

Graph: Complaints received 
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Number of complaints  ( January  to September 2009) 

omplaints received by RURA from January to September

February March April May June July August
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Number of complaints  ( January  to September 2009) 

September 2009 

August September Total 

600 990 7623 

 56 210 

 74 292 

444 525 2804 

1154 1645 10929 
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